
Do you have a patient like this? 

Introduction & Presentation 

Meet Violet, an 80-year-old woman in an assisted living facility who demonstrated confusion and 

agitation over a 24-hour period. A staff member recalled similar behavior previously occurred when this 

resident had a UTI. The family of the patient was notified by the assisted living staff and consented to a 

visit with DispatchHealth for further evaluation. 

The power of DispatchHealth 

Physical exam: Pain with palpation of the lower abdomen, no visible signs of dehydration. 

Labs: Positive urine analysis, specimen sent for additional cultures. 

Medications: Antibiotics were started at the bedside with a prescription ordered. 

SDOH assessment: No urgent concerns identified. 

Education: Patient and care staff were encouraged to increase oral fluids. 

Care coordination: Discussed care plan with PCP and assisted living staff. Encounter summary shared 

with both teams.

Violet’s experience: With one in-home visit, we helped this patient avoid transport to the ER, 

expensive medical bills, and the potential risk of transitional care.

Case study:

UTI at an assisted 

living facility 

Request a visit

DispatchExpress is the easiest and fastest way to get an appointment for your 

patients, allowing online care requests through a HIPAA compliant platform.

Request a visit by scanning the QR code or visiting Express.DispatchHealth.com. 

Available 8 a.m. - 10 p.m., 7 days a week, evenings, weekends, and holidays.

* For life-threatening and time-sensitive injuries and illnesses, patients should call 911 or go to the nearest emergency room. DispatchHealth shouldn’t be 

used in a life-threatening emergency and doesn’t replace your primary care provider. DispatchHealth complies with applicable Federal civil rights laws and 

does not discriminate on the basis of race, color, national origin, age, disability, or sex. ©2022 DispatchHealth. All Rights Reserved.


